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Welcome

Welcome to the Michael Page International
Salary & Employment Forecast for 2011/2012.

Michael Page International is a worldwide
leader in specialist recruitment. Through

our belief in organic growth, rather than by
mergers or acquisitions, we have built a truly
global business with over 5,000 people in
152 offices across 32 countries worldwide.
We have evolved to become one of the best
known and most respected recruitment
consultancies in the world and are proud to
set the standard within our profession for
specialist service with a personal touch.

Coming from all major industry sectors,
our clients range from market leading
multinationals to small and medium sized
enterprises.

There are a number of current industry
surveys that provide qualitative insight on
hiring intentions and salary levels, however
the Michael Page International Salary &
Employment Forecast combines both

quantitative and qualitative research derived
from our national survey of employers and
our extensive involvement in the professional
labour market.

Our national annual survey, distributed to more
than 2,500 senior hiring managers this year,
covers a range of issues and trends relevant
to today’s corporate sector and establishes
the Salary & Employment Forecast as a highly
reputable report, based on in—depth national
research.

The Salary & Employment Forecast provides
employers and job seekers with useful insights
into the hiring expectations, recruitment
challenges and wage forecasts of hiring
managers over the coming year, and covers
three key areas of specialisation:

¢ Finance/Financial Services

e Procurement & Supply Chain
e Sales & Marketing

| wish to thank everyone who contributed to
this year’s Salary & Employment Forecast

and trust you will find the new report helpful

and informative. We welcome your feedback
and encourage you to contact us for further

information or market specific advice.

Kind regards,

e

Pete Macauley
National Director.
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Market Outlook

The New Zealand employment market has
strengthened in 2011 from previous years
and businesses are hiring more strategically
to support longer term growth. Rather

than recruiting for their immediate needs,
employers are bringing skills on board to
support their investment in new revenue
streams with respect to product, channel
and client development.

In relation to the professional employment
market, the demand for skills is already
exceeding supply across sectors such as
sales, marketing and supply chain. Employers
are retaining their top performers with
financial initiatives and career development
opportunities and this is limiting the flow of
new talent onto the market.

Our annual employment survey, which was
distributed to more than 2,500 senior hiring

managers from New Zealand’s corporate
sector, reveals that 69% believe skills
shortages will cause salaries to rise above
the inflation rate over the next 12 months.
To retain staff, the vast majority of employers
surveyed will be awarding salary increases
which will typically fall into the 2-4% range.
Higher rises are likely for people in business
critical positions or areas of skills shortages.

Notably, only 6% of survey respondents will
be giving the same percentage salary increase
as a standard across the business. In the
majority of cases, employers will be awarding
increases based on performance to ensure
the best people are retained. In relation to
bonus payments, 68% of companies will be
awarding them on a combination of individual,
team and company performance.

Based on current indicators, we anticipate

Salary increases over the next 12 months

Standard increases across the board W 6%
Increases will vary on performance
Increases for top performers only

Noincreases WM 3%

I 71 %
I 20%

Average percentage salary increases

Less than 2%
2-3%

3-4%

4-6%

6-8%

8-10%
10-15%

W 3%
I 34%
I 32 %o
I 14%

. 9%

I 6%

2%

Basis for bonuses over the next 12 months

I 19%
M 3%
I 10%

Individual performance
Team performance
Company performance

Combination of the above

I 68%

Impact of strong New Zealand dollar on

business activity

I 37 %
I 26%
I 22%
I 15%

Positive
Negative
None

Unsure

the white collar employment market will
perform consistently over the next 12 months.
Certain sectors will outperform others, with
the increasing value of the New Zealand dollar
making trading conditions more difficult for
industries like manufacturing and tourism.

In contrast, the Rugby World Cup will be a
positive for the New Zealand economy, with
37% of the employers we surveyed saying it
will directly benefit their business.

Employers will be challenged over the coming
year with respect to staff attraction and
retention. The financial rewards on offer will
need to be competitive and be complemented
with opportunities for career growth that are
supported with the required professional
development and training.

Professional skills shortage over the
next 12 months

18%

49%

33%

H Yes

H No

Unsure

Skills shortage placing upwards
pressure on salaries

6%

25%

Il Salaries will rise above inflation rate
B Salaries will rise in line with inflation rate

The skills shortage will not impact
salary levels
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